
Step	1:	Check	Your	Email!



Go to Google.com

Click	on	Gmail	



Click	on	SIGN	IN



Enter	your	complete	
appstate email	
address.	

Don’t	forget	to	
include	appstate.edu
at	the	end!

Click	NEXT



Enter	your	password

Click	NEXT



If	you	forgot	your	password:
password.appstate.edu



Enter	your	
information.

Leave	the	“Last	4	
digits	of	Social	
Security	Number”	
field	blank.

Enter	your	birthday	in	
format
Month	– Day	- Year



Search	your	inbox	for	an	email	with	
subject:	New	Student	Check-In.	

Open	the	email	and	click	on	the	link	
provided.	



Step	2:	Complete	
New	Student	Check-In





Enter	your	App	State	user	ID	
(your	email	without the	
@appstate.edu)	and	
password	

Click	Sign	In









ALWAYS	read	the	Instructions	
first!	

What	is	an	I-94?



I-94
• A	record	of	arrival	and	departure
• Assigned	when	you	arrive
• Different	each	time	you	enter	the	U.S.
• Used	by	some	employers	and	government	agencies
• Issued	electronically	unless	you	enter	the	U.S.	by	
land	or	sea



Go	to:	
https://i94.cbp.dhs.gov

Or	Google:	“i 94”	and	click	on	
first	link	I94	- Offical Website

Click	Get	Most	Recent	I-94



Retrieving Your I-94 Number



Your	I-94	Number

Your	I-94	Number

Class	of	Admission

Duration	of	Stay



Click	Print	and	save	your	I-94	
as	a	PDF	to	your	desktop.	

You	will	upload	this	to	the	
ISSSO	Portal	and	then	delete	
the	document	from	your	
desktop.	



Click	Browse	to	select	your	
saved	I-94.	

Under	Select	Document	
Type,	choose	the	only	
option,	I-94.	

Click	Upload.		



To	complete	an	
application:	

Click	on	the	links	
under	each	section	
(Learning	Content,	
Material	Submission,	
Signature	Documents)	
and	follow	
instructions	to	
complete	each	
section.	

This	might	involve	
reviewing	important	
information,	entering	
your	information,	
taking	a	quiz,	or	
uploading	documents.		



Once	you	complete	
each	section, a	check	
mark	should	appear	
to	indicate	you	have	
completed	a	
particular	section.	



When	the	boxes	
under	“Completed”	
are	checked under	
each	section	
(Attached	Documents,	
Signature	Documents,	
Questionnaires),	click		
“Submit	Application”.	



Step	3:	Find	the	Answer	to	(Almost)
All	Your	Questions

international.appstate.edu



Click	on	
International	
Students



Click	on	Current	Students



View	answers	to	your	
questions	by	clicking	on	
the	relevant	links



You	can	find	links	to	online	
applications	here.	

IMPORTANT:	Carefully	read	
and	follow	instructions.	You	
may	either	start	a	new	
application	or	return	to	an	
existing	application.	

Do	not	click	on	the	link	to	
start	a	new	application	if	you	
have	previously	started	the	
same	application.	

Once	you	have	started	a	new	
application,	you	must	login	in	
to	the	ISSSO	Portal	to	
continue	working	on	that	
existing	application.	



What	if	I	cannot	find	the	answer	to	
my	question	on	the	website?

Send	an	email	to	issso@appstate.edu



Step	4:	Discover	Where	to	View	
Existing	Applications

issso.appstate.edu



Go	to
issso.appstate.edu

Click	on	Login	

Remember	to	
check	the	
Announcements	
each	time	you	
login!





Enter	your	App	State	user	ID	
(your	email	without the	
@appstate.edu)	and	
password	

Click	Sign	In



View and	edit current	
application	here

View completed application	
here



What	are	examples	of	applications	I	might	submit	
on	the	ISSSO	Portal	(issso.appstate.edu)	?	

J-1	Students	
• New	Student	Arrival	Plan
• New	Student	Check-In
• Reporting	on-campus	employment
• Request	to	extend	or	shorten	your	
program	(leaving	App	early	or	late)	

F-1	Students
• New	Student	Arrival	Plan
• New	Student	Check-In
• Curricular	Practical	Training
• Optional	Practical	Training
• Request	for	Reduced	Course	Load
• Request	to	extend	or	shorten	your	
program	(graduating	early	or	late)	



Remember!
Always	login	to	issso.appstate.edu to	return	to	an	application	you	have	
already	started!	

If	you	click	on	a	link	to	start	a	new	application,	you	will	not	be	able	to	
see	parts	of	the	application	you	previously	completed.	



What	else	can	I	do	on
the	ISSSO	Portal?
issso.appstate.edu



You	can	find	quick	links	to	OIED’s	
main	page,	with	information	on	
things	like:
• Getting	a	job
• Social	Security	Numbers	

Driver’s	license	and	ID	cards
• Filing	taxes
• And	more!

Click	on	Learn	More



Can’t	find	an	answer	to	your	
question	on	the	website?	Email		
your	question	directly	to	an	
ISSSO	advisor.	

Click	on	Contact	Advisor



When	you	need	a	study	
break,	don’t	forget	to	
like	us	and	follow	us on	
Social	Media!


